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Background
An error was discovered in the figures that printed on re-printed versions of the 1098-E Student

Loan Interest Statements. These statements show the amount of interest you paid on your
student loans for tax reporting purposes.

Affected Borrowers

Only borrowers who have requested and received a re-print of the tax statements since the
original statements were mailed in January are affected.

The original statements that were mailed in January are accurate.

Actions We Have Taken
1. We have corrected the error, and mailed corrected versions of the interest statements to
those borrowers who had requested a re-print.

2. We reported correct figures to the Internal Revenue Service (IRS).

Actions You Need to Take

1. If you have already filed your taxes using the incorrect figures from the re-printed statements,
you may wish to check with the IRS (1-800-829-1040) or a tax consultant to determine
whether it will be necessary to file an amended return.

2. If you have not filed your taxes, disregard the previous re-printed version of the tax statement
you received and use either the original tax statement or the corrected tax statement mailed
at the end of February.

Contact Information:
If you have any questions or if you have not received the corrected statement, please contact
ISM Customer Support:

Phone: Email:
1-888-1SM-2002 (1-888-476-2002) customersupport@ismloans.org

We apologize for any inconvenience this may have caused.
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