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Third Party Authorization Form

ISM values the privacy of our customers’ personal information and strives to ensure the security of their
information. ISM’s policy requires the written consent of each borrower before we may reveal their
educational records to anyone other than the borrower or the endorser of the borrower’s loan. Without
this written consent, ISM cannot release specific loan information to a third party, other than to those
allowed by Federal regulation.

Section 1 - Third Party Information
| hereby authorize ISM to reveal written or verbal information about my student loan(s) to:

Last Name: First Name: M.I.
Address: City:

State: Zip Code: Relationship:

Home Telephone Number: Other Telephone Number:

Section 2 - Company Information (Complete Only If Party Identified in Section 1 is Not Related)

Institution/Organization:

Title:

Section 3 - Borrower Information

| understand that signing this form only authorizes the release of information about my loan, and does not
give anyone permission to request changes to the account, such as deferments or forbearances.
Additionally, although someone else may make payments on my student loan(s), the account will remain
in my name and under my social security number.

Borrower’'s Name (Please Print):

Borrower’s Signature:

Date: Borrower’s Account Number:

Address: City:
State: Zip Code:

Home Telephone Number: Other Telephone Number:

Section 4 - Completed Form Return Information

Address: Fax: E-mail:
ISM Education Loans (317) 715-9001 customersupport@ismloans.org
P.O. Box 6189

Indianapolis, IN 46206

Questions: Please contact Customer Support using our toll-free number, 1-888-476-2002, Monday through
Friday, between the hours of 7:30 a.m. and 9:00 p.m. Eastern Time. We may also be contacted via email at
customersupport@ismloans.org.



